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“We become what we behold. We shape
our tools, and thereafter our tools shape

"sf'g:nzz‘.;” \a us.”
THE MEDIUM IS THE MESSAGE

Published 1964




~ Bulletin Boards In 1978 computer hobbyists create a computerised
~ bulletion boaord service.

34 years ago - Like - &?Nerds

Geocities In 1993 Geocities is launched which allows users to create
their own websites.

19 years ago . Like -/ More Nerds

Blogger Launched in 1999 the Blogger service provided an easy to
use service for Bloggers.

13 years ago - Like - Cj People who had something to say

GFrands peumien Friends Reun!ted In 2000 Friends reunited lauched and becomes first
S___ poppular social network.

12 years ago . Like - '3 People you went to school with

IN THE BEGINNING...

A Brief History of Social Media




Friendster IOrignally a social network and file sharing service from
. 2002 it was relaunched in 2011 as a social gaming platform.
friendster.

10 years ago - Like - Cj People in the Far East

My Space In Launched in 2003 originally as an online storage service
it gradually morphed into a social network..

9 years ago . Like -3 Music lovers

. LinkedIn Launched in 2003 as a business-related social networking
Lmkedm site it now boasts 135 million registered users.

9 years ago - Like Cj People who separate buisness and pleasure

FaceBook The current Daddy of social networks was launched in
february 2004 and would be the 3rd largest country in the world in
terms of population.

8 years ago . Like -3 Nearly everybody!

IN THE BEGINNING..

A Brief History of Social Media




Digg This is a social news site from 2004 whose main function
consists of letting people vote stories up or down, called digging and
burying, respectively.

8 years ago - Like - Cj Nosey people

JQ YouTube Started in February 2005 this is now the second most
Y(lll T“he popular search engine.

7 years 1 month ago . Like -3 People who like cats

BeBo Launched in July 2005 the website's name is an acronym for

@ebo Blog Early, Blog Often. Users receive a personal profile page where
they can post blogs, photographs, music, videos ...

6 years 8 months ago- Like - Cj Youths

Twitter Created in March 2006 its an online social networking service
and microblogging service that enables its users to send and read
text-based posts of up to 140 characters, known as "tweets".

6 years ago - Like - Cj People you wish you went to school with

IN THE BEGINNING..

A Brief History of Social Media




Tumblr A microblogging service from april 2007 that allows users to
post multimedia and other content to a short-form blog, named a
"“tumblelog.”

4 years 11months ago - Like - Cj People who find stuff

Foursquare Launched in March 2009 is a location based social
network which introduced the 'check-in'

3 years ago . Like - /3 People with time on their hands

Pinterest Launched march 2010 this is a pinboard-styled social
photo sharing website. The service allows users to create and
manage theme-based image collections. Currently in open beta

2 years ago - Like £3 Apparently mainly women

Google+ Launched in June 2011 this integrates social services such
+ as Google Profiles and Google Buzz, and introduces new services
identified as Circles, Hangouts and Sparks.

9 months ago . Like -3 Social media nerds

IN THE BEGINNING..

A Brief History of Social Media




WHAI DO WE REVEAL!

Average UK users now spends | day in every month online




. Agoregation services such as IFTTT

Status
The Purchase The Query Te Social Graph L The Check-In The Interest
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WHAI DO WE REVEAL!

Average UK users now spends | day in every month online




PRESENCE
The extent to
which users know
if others are
available

SHARING RELATIONSHIPS
The extent to
which users The extent to

exchange which users relate

distribute and to each other
‘ receive content
Kietzmann et al IDENTITY
Social media! Get
serious! SRS
U nders.tand | ng _the reveal themselves
functional building CONVERSATIONS REPUTATION

The extent to

blocks of social
which users which users know

med la commiblcate the social

with each other standing of others
and content
GROUPS
The extent to
which users are
ordered or form
communities

BOINEYCOMB OF SOCIAL MEESES

Social Media Functionality

The extent to




PRESENCE

Creating and
managing the
reality, intamcy
and immediacy of
the context

SHARING RELATIONSHIPS

Managing the
Content structural and

management flow properties in
system and social a network of

graph relationships

Kietzmann et al IDENTITY
Social media!? Get
; Data privacy
Serl OUS! controls, and
. tools for us_er self
Understanding the promotion
functional building CONVERSATIONS REPUTATION
bl OC|<S Of SOC | a| Conversation Monitoring, the
velocity, and the strength, passion,

m ed |d risks of starting ?:ggﬁng? L’szr::
and joining

and brands

GROUPS

Membership rules
and protocols

BOINEYCOMB OF SOCIAL MEESES

Implications of this Functionality




Linked m

Kietzmann et al
Social media? Get serious!
Understanding the functional
building blocks of social
media

BOINEYCOMB OF SOCIAL MEESES

Contrasting the functionalities of different platforms




SOC‘AL CAP‘TAL Fresh Networks
I he resources accumulated through the relationships
among people.




seif, ® Creativity, Fullfilment, Pursue Inner
ualsalln  Tglent

e Achievment, Mastery,
Recognition, Respect

| e Fri '
A S— Friends, Family, Spouse,
Lover

_® Security, Stability,
\ Freedom from Fear

e Food, Water,
Shelter, Warmth

Self Esteem

Safety

Physiological

Maslow's Hierarchy of Needs

SOCIAL CAPTEAR




BRIDGING AND BONDING




Linked to what is often termed "weak ties," which
are loose connections between individuals who
may provide useful information or new
perspectives for one another but typically not
emotional support

BRIDGING AND BONDING




Linked to what is often termed "weak ties," which
are loose connections between individuals who bonding social capital is found between individuals
may provide useful information or new in tightly-knit, emotionally close relationships, such
perspectives for one another but typically not as family and close friends.
emotional support

BRIDGING AND BONDING




SHHH!
ihEEEE

TATTLE
LOST THE

BATTLE

GROOMING,
GOSSIP, ano

GROOMING AND GOSSIP ==

Dunbar speculated that as much as 42% of the group's time
would have to be devoted to social grooming.
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Dunbar speculated that as much as 42% of the group's time
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cmon. MEME MANIPULATION

The Man Your Man Could Smell Like



http://www.youtube.com/watch?v=owGykVbfgUE
http://www.youtube.com/watch?v=owGykVbfgUE

2 MEME MANIPULATION

The Man Your Man Could Smell Like



http://www.youtube.com/watch?v=UJkqmHllC1s
http://www.youtube.com/watch?v=UJkqmHllC1s

AYBABTU Zero Wing }



S 4 e ‘.
/ g'\ {v {v sl 11 [{e - @
g ' . =1 [ B -
y - 1 P -o. rararan
— .
Eay o)
e O
."‘ 0

4o ; =S G @

glL » H7i

- 7 7 e —
) o - ~
’_'
- _
M) L .
-
£ L
s 3
o] B S
2 P
= 2 o "
R ol \
B & 'y
. " - \ . . o
{o O 8 >

Q

Q
¢

= o
| A O :
9 G‘ >\/ \J
@] O ©

AYBABTU Zero Wing



y ’
| 4 .
- "x " " |- | 9 \ 1
:.;."_"\ a 1 T ’
o ;.":., ! 1 e f ’ l s,
v
I E— 4o
1 ! ! [} -’
L 11’
» ’
11
X =
="
| | .
. :."
¥
1
N
n qoll
]
|
o[l

AYBABTU Zero Wing

v




| Piving
“ } Friends

e

3B
s
@,
-
<
@,
O
D
|
<
1]
2

Lancaste
Friends




.._iA.T._._I_, _f_ff._.r
i on " %IF.

- :.T.ﬁf‘r fﬁf ;Qll._.r roll IC

e .

ONLINE SOC\AL GRAPH




SOCIAL TV

Social television is a general™=
term for technology that

supports communication and

social interaction in either

the context of watching
television, or related to TV
content

-

T-Remote
Chat

Watching " )
the game
tonight? -

. Oh yes-the
beers are in
the fridge
and the wife's
out :-D

Game?
What game?

You're
kidding!



http://en.wikipedia.org/wiki/Television
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Simultaneous use of Tablet while watching TV

Several Times A Day |
[ieeee———

Once A Day

Several Times A Week

Several Times A Month

Once A Month Or Less

0% 5% 10% 15% 20%

B uUsS B UK  GERMANY B ITALY :
niclsen

TWEETINGWITH THE TV ON




The

et Oatmeal

WHO OWNS YOUR
TWITTER DATA?




We
reserve the right at
all times (but will not
have an obligation) to
remove or refuse to distribute
any Content on the Services
and to terminate users or
reclaim
usernames.

The
Oatmeal

WHO OWNS YOUR
TWITTER DATA?




We
reserve the right at
all times (but will not
have an obligation) to
remove or refuse to distribute
any Content on the Services
and to terminate users or
reclaim
usernames.

Twitter are now
offering up to a years worth 5
of tweets to market
researchers for analysis

The
Oatmeal

WHO OWNS YOUR
TWITTER DATA!




¥ Tweet
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M Cher M Mary & OneDirection M Matt W Rebecca

SEMIFINAL SATURDAY SHOW




Some weird
song choices for tonight's
#XFactor but I'm liking the
Cher - LTWYL, ID - Onl
Girl”

70% -

60% -

50%

40%

30%

Percentage of Tweets per minute

20%

10%

0%

M Cher M Mary & OneDirection M Matt W Rebecca

SEMIFINAL SATURDAY SHOW




Some weird
song choices for tonight's
#XFactor but I'm liking the
Cher - LTWYL, ID - Only
Girl”
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60% - ‘ ‘

“Rebecca is dancing
thru lightsabers... clea
blatant attempt to cap
40% sci-fi vote. #xfa
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“Black

Eyed Peas are laaame on
#xfactor”

“danni
pick mary

#xfactor”

Bottom Two Announced

M Cher M Mary & OneDirection M Matt M Rebecca

SEMIFINAL SUNDAY SHOW

Percentage of Tweets per minute




“Louis sends through Mary, Dannii
sends through Cher, Cheryl goes with /
Cher..it's down to Simon.

“Black
Eyed Peas are laaame on
#xfactor”

pick mary

#xfactor”

Mary Sings

Bottom Two Announced Cher Sings

Mary Eliminated

/ Show Ends

M Cher M Mary & OneDirection M Matt M Rebecca

SEMIFINAL SUNDAY SHOW
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MEASURING SENTIMENT



http://www.sentiment140.com/
http://www.sentiment140.com/

SUPERBOWL 2012
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All Tweets

Majority of tweets with 140 chars are
filled up with URLs, hashtags and RT -
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URLSs, hashtags and RT removed.
Average length 68 chars
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CHARACTERS PER TWEET
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uweb

® TweetDeck

B UberSocial for BlackBerry
H twitterfeed

8 GetGlue.com

® TweetCaster for i0S

B Twitter for iPhone
® Mobile Web

& HootSuite

# Tweet Button

® dlvr.it

Seesmic

B Twitter for Android

B TweetCaster for Android
o ixt

Hwicca

¥ Tweetbot for iPhone

® HTC Peep

B Twitter for BlackBerry®
¥ Echofon

B Twitter for iPad

¥ UberSocial for Android
W Instagram

» foursquare

® Other Tweetlogix

B Plume for Android o Twitter for

Windows Phone
® Facebook
® Twitter for Mac
# Twidroyd for Android

Google

TWEETS BY CLIENT
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Majorrty of tweets with 140 chars are
filled up wrth URLSs, hashtags and RT
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URLSs, hashtags and RT removed
Average [ength 55
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Homeland

WATCH ABOUT SERIES & cLPS VIDED
Vote: Friend or Foe?

FeATURES
* BEHIND THE SCENES
")
* CAST PROFILES (8)
* EXCLUSIVE (1)
*FEATURES (1)
PINTERVIEWS (1)

RECENT ARTICLES

»VOTE: FRIEND OR
FOE?

» mw -
Missing in action for eight years and presumed ML'EQND
dead, Marine Sergeant Nicholas “Nick™ Brody is
rescued in Afghanistan and brought home a hero, ' HOMELAND - VIDEO
But Brody does not retum the same man. The EXTRAS
victim of years of torture and abuse at the hands  * HOMELAND: CAST
of Al Qaeda, he is physically scarred and PROFILES
emotionally plagued by harrowing flashbacks of Y INTERVIEW: DAMIAN
his captivity. LEWIS

The question is, has he also been tumed by his
captors to camy out a terrorist act on U.S, soil?

Saving Grace

Is Sergeant Nicholas Brody a Friend or Foe? Hollyoaks

Friend - He's an Amencan war
hero

foe - He's been tumed by the
enemy

m View Results Polidaddy.com

«Like Sendl'qg.‘the first of your friends to like

Have your say on Twitter
Keep watching Homeland and let us know

whether you think Nick Brody is a Friend or Foe
by using the hashtag #friendorfoe on Twitter

SENTIMENT MADE EASY!




Will Hill

90-9-1 Rule

PARTICIPATION INEQUALITY




GAMIFICATI .




Use of game
mechanics to
encourage
Qa; engagement in an
activity that
otherwise might be
considered a chore
or boring
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Use of game
mechanics to
encourage
a; engagement In an
activity that
otherwise might be
considered a chore
or boring

Encouraging certain
user behaviour
using Games as a

GAM\F\CAT\QN 7




. Self » .
Reward Status Achievements - Competition | Altruism
Expression

Points
Levels
Challenges
Virtual
Goods

| eader
Boards

O
O
O
O
W

Gifting

BUNCHBALL

The science of engagement.

GAMIFIERS HANDBOOK!
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Sections of Run

GOAL GRADIENT EFFECT

Even The lllusion Of Progress Is Motivating!
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Even The lllusion Of Progress Is Motivating!




STARGS® PLAYER
“‘

GAME PLAY | PLAY ON MOBILE
LIVE GAME QUESTIONS | BONUS QUESTIONS | s . |

INTO THE WALL OR THE BACK OF THE NET?
TOP RIGHT OR OVER THE BAR? WHERE'S IT
GOING? YOU DECIDE.

. POWER UPS

_ BADGES

UK LEADERBOARD
_ YOUR LEAGUE

HEINEKEN = ¢33

FIXTURES - HOW TO PLAY ' LEADERBOARDS - YOUR LEAGUE = PRIZES / PLAY ON MOBILE SPONSOR OF THE
UEFA CHAMPIONS LEAGUE | cwamzions

META GAMING
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